
U.S. Bank  
Global Travel 
Payment Program

A flexible, comprehensive 
solution for business  
travel payments.



Leverage our global reach and local 
expertise to streamline program 
management and improve data capture.
You need a travel payment solution that delivers comprehensive and accurate 
transaction capture, data reporting, simplified management and worldwide 
support and acceptance — all with a single point of contact you can depend on.

The U.S. Bank Global Travel Payment Program is the answer. It gives you the 
tools to control travel expenditures and simplify program management, backed 
by exceptional service for both you and your travelers — around the world. 

A powerful partnership: U.S. Bank and Visa®.
U.S. Bank partners with the Visa network, the world’s largest acceptance 
network with merchant and cash locations in more than 200 countries and 
territories. That gives your employees a convenient way to pay for all their travel 
expenses, which helps drive adherence to company policies and eliminates the 
need for costly alternatives such as petty cash and cash advances.

The Visa network provides unparalleled acceptance, multi-currency support 
for your international travelers. It also enables complete automated capture of 
transactions and simplifies data reporting. Every transaction is automatically 
tracked so you can download individual card management and reporting data, 
as well as consolidated data, through easy-to-use, web-based tools.

Our reporting capabilities also provide an accurate accounting of spending by 
category and supplier, giving you additional leverage when negotiating terms 
with vendors. The ultimate result: improved efficiency, reduced costs and 
streamlined program management.

From implementation 

to ongoing operations, 

you get advantages 

at every step. 

Exceptional Program Management 
Drawing on over 25 years of corporate payment experience and led by your 
global relationship manager, our dedicated team has the knowledge and 
resources to ensure your program’s ongoing success.

Expert Implementation
U.S. Bank has completed more than 500 global implementations for clients in 
more than 40 countries.

Efficient Onboarding & Support
Support to ensure cardholders embrace your travel payment  
policy and continue to adhere to company guidelines.

Global Scale
We deliver outstanding service and extensive capabilities for your cardholders 
around the world, including local currency cards in 50 countries.
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Centralized where valuable. Consistent when needed.  
Flexible as required.
The U.S. Bank Global Travel Payment Program offers country-specific 
solutions for each local market’s cultural and regulatory requirements, including 
multilingual support, customer service, currency conversion and more. Our 
worldwide approach to card issuance provides solutions that are consistent 
where needed, yet flexible enough to adapt to local market conditions.

We worked closely with clients in both the commercial and public sectors to 
design the U.S. Bank Global Travel Payment Program. As a result, it is sure to 
address your specific needs, including: personal attention from a single, high-
level account management contact, global and local customer service in most 
languages, and coordination of worldwide program implementation. 

We have the resources, services and systems to make your global travel 
payment program run more efficiently. From complete cardholder support 
services including insurance protection, travel assistance, cash access and 
emergency assistance, to end-to-end management solutions for complex 
intercontinental operations, our solutions can be tailored for virtually any 
business need.

Complete support 
services let your 
employees travel  
with confidence.

• Travel Insurance

• �Travel and emergency 
assistance

• Cash access

Robust Data Capabilities
Automated transaction capture ensures accurate and complete global data 
compilation, while web-based tools make it easy to access and download reports.

Personalized Local Service 
Your program management team will be supported by local resources with 
expertise in native languages, currencies, and account management.

U.S. Bank  
Global  
Travel  

Payment 
Program

Personalized 
Local Service 

Exceptional 
Program 

Management 

Robust Data 
Capabilities 

Exceptional 
Program 

Management

Global  
Scale 

Efficient 
Onboarding & 

Support

Expert personnel and worldwide 
resources ensure global 
accountability with a local touch.

Relationship 
Manager

Implementation 
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Account 
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Manager

Local

Complete 
support 
centered 
around  

you

Global
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Global scope. Local expertise.
U.S. Bank maintains a local presence in North America and Western Europe with locations  
staffed by experts in local regulations and best practices. Our primary footprint encompasses 
markets that align closely with the needs of our clients. In markets outside that footprint, we partner 
with issuers who have intimate knowledge of the local legal, regulatory and cultural environments.

Our partners are carefully selected based on their track record and strengths. Each has  
an extensive presence within its region and offers proven capabilities including card  
production, statement delivery and, of course, outstanding customer care. This lets us  
adapt our solutions to respond to your specific needs around the world.

With local expertise in leading markets and partners around the world, we deliver  
consistently excellent service anywhere your employees travel. That empowers you  
to do business with confidence.

A streamlined solution designed around your needs.
Regardless of the size and scope of your company’s corporate travel program, we can  
provide a solution to reduce costs, improve adherence to company policies, manage  
vendors and improve efficiency.

Contact U.S. Bank for more information
U.S. Bank offers clients the travel solutions they need to reduce costs, improve adherence 
to company policies, manage vendors and operate more efficiently. For more information 
or to schedule an appointment with one of our knowledgeable representatives, please 
contact us at 866.274.5898 or visit usbpayment.com/travel-solutions.


